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Child Custody and
Legal Matters

We understand that, from time to time, families
may experience disputes over child custody or other
matters. For the health and safety of all within the
School community, and to ensure School resources
are devoted to all students, itis the policy of Childcare
Network and the School to avoid becoming involved in
child custody disputes whenever possible. You agree
that School teachers are not experts on parenting,
child psychology, or family relations, and agree that
you will not call any School employee to testify in any
family law proceeding as an expert witness. In the
event a School employee is a necessary fact witness
in a family law proceeding, you agree that you will
provide at least 60-days’ notice of any hearing,
deposition, or other setting; will notify the School
Director in writing of your request for testimony
before issuing a subpoena; and that it would be
unduly burdensome, unreasonable, harassing, and
costly to require a School employee to testify in a
family law proceeding except in compliance with this
paragraph. You agree that you will pay the School's
costs of complying with any subpoena for documents
or testimony issued on your behalf, including its
attorneys' fees and the costs of substitute personnel.
You agree that you are responsible for providing the
School with a current, complete, signed copy of any
court order that affects access to your child while at
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the School, or that prohibits your child from being
released to his or her natural or legal parent, and that
the School is only responsible to act as a reasonable
layperson would in attempting to comply with the
clear and obvious terms of such an order. You consent
to allow the school to honor any subpoena, court
order, or other similar official request.

Records

Parents may request a copy of a child's enrollment
paperwork, attendance records, and discipline records
by sending a written request to the School Director.
You understand and agree that it may take the School
up to two weeks to process a request for records. In
the event your request for records pertains to a legal
matter, you agree that you will present your request
in writing to the School Director and allow the School
at least seven days to respond to your request before
any subpoena is served or issued on your behalf.
You understand and agree that School and Childcare
Network may use any information you provide in
the Enrollment Application, Family Agreement, or
otherwise, including personal information, to make
enrollment decisions, determine eligibility for School
enrollment and School programs,
required reporting in connection with accreditation,
funding, and other programs in which the School
and/or Childcare Network participates, and to
communicate with you regarding School and/or
Childcare Network operations and opportunities.

comply with
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USDA Nondiscrimination
Statement

In accordance with Federal civil rights law and U.S. Department of
Agriculture (USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions participating in or
administering USDA programs are prohibited from discriminating based
on race, color, national origin, sex, disability, age, or reprisal or retaliation
for prior civil rights activity in any program or activity conducted or
funded by USDA.

Persons with disabilities who require alternative means of communication
for program information (e.g., Braille, large print, audiotape, American
Sign Language, etc.), should contact the Agency (State or local) where
they applied for benefits. Individuals who are deaf, hard of hearing or
have speech disabilities may contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be
made available in languages other than English.

To file a program complaint of discrimination, complete the USDA
Program Discrimination Complaint Form, (AD-3027) found online at:
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-
complaint, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To
request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by:

mail to

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

fax to
(202) 690-7442; or

email to
program.intake@usda.gov.

This institution is an equal opportunity provider.

v. 202408
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Resolving Parent or Guardian Concerns

Childcare Network and the School deeply values
feedback from members of our School community
and find that many concerns, which might become
conflicts, can be addressed through clear and direct
communication. As a result, we have a formal process
to address concerns raised by Parents and other
members of the School community. Following the
steps below helps to ensure that your concerns are
heard by those who are in the best position to address
them. While the Parents and Childcare Network
agree to follow the Four-Step Communication
Process below, there are two important exceptions.
First, we take all concerns around abuse and neglect
seriously. Any suspected child abuse or neglect
must be immediately reported as required by law.
Please report suspected child abuse or neglect to our
company'’s Family Services Hotline at 1-866-521-5437.
Second, if you believe that a condition at the School
places any person in danger, please immediately
report that condition to the School Director or, if he
or she is unavailable, to the Family Services Hotline.

Four-Step Communication Process

1. Meet with the appropriate staff person. If
you are concerned about something a teacher
or other School staff member did or said or
about a classroom incident, please share your
concerns with that staff person first. To avoid
miscommunication, we suggest an in person
meeting or phone call rather than an e-mail or text.

2. Meet with School Director. If meeting with the
appropriate teacher or other School staff person
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3.

4.

does not fully address your concern or you are
uncomfortable sharing your issue with that staff
person, you may share your concern directly with
the School Director. The School Director may not
be familiar with the situation and may need time
to look into the matter before responding. If you
have not received a response or update from the
School Director within a timely manner, please call
the School Director to follow up.

Call the Family Services Hotline. After working
through your concerns with your School Director,
if you would like to discuss further, please contact
our Family Services Hotline at 1-866-521-5437 to
have your issue escalated to a District Manager,
and/or a member of the Human Resources
Team. Provide as much information as possible
about what happened, the names and contact
information of any witnesses or others who have
relevantinformation about your concern, the steps
you took to try to address it, and any responses
you received. A Family Services Specialist may
request that copies of any relevant documentation
that will help to explain your concern be provided
via email.

Follow up on issue if needed. If the School
has not dealt with the issue in accordance
with your concern, then please the
Family Services Hotline to follow up or email
familyservices@childcarenetwork.com.

call
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Inappropriate
or Disparaging
Communications

Parents and Childcare Network agree to use the Four-
Step Communication Process to resolve disputes and
concerns. As such, Parents agree not to publish to any
other person or entity, in any public forum, including
on social media, any defamatory, false, or disparaging
remarks, comments or statements concerning the
School or Childcare Network, its business, or any of its
employees, officersordirectors, orany of itsassociated
third parties, now or in the future. Parents agree not to
approach or talk to other children about a situation or
matter involving the school. Parents’ refusal to follow
the required Four- Step Communication Process may
result in termination of childcare services, in Childcare
Network’s sole discretion. Nothing shall prevent or in
any way restrict the two important exceptions set out
above to immediately report (i) child abuse or neglect;

or (ii) any unsafe conditions.

Disputes

The Four-Step Communication Process is designed
to help us work together to address most Parent
concerns collaboratively. In the event it does not and
a concern develops into a Dispute, the procedure set
out in this section is the exclusive means of pursuing
that Dispute. “Dispute” means any claim, controversy,
or dispute of any nature whatsoever arising out of,
involving, relating to, or concerning the School or
any act or omission occurring at School or during
any School-sponsored transportation or activity;
Childcare Network; any act or omission of any agent
or employee of the School or Childcare Network;
the Family Agreement; this Family Handbook; or the
child’s attendance at, participation in, or travel to or
from any School activity, which is asserted by the
child, Parent, or anyone acting for or on behalf of either
of them or otherwise asserting a right arising from
or relating to this Handbook, the Family Agreement,
or any relationship created thereby (including any
guardian, legal representative, administrator, estate,
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conservator, heir, successor, trustee, or assignee)
(each a “Claimant” or “you").

1. Written Notice of Dispute: Any Claimant must
first send a written notice of a Dispute to the
District Manager. This written notice must include
all information required in Step 4 of the Four-Step
Communication Process.

2. Formal Mediation: If the Dispute is not resolved
within 30 days of the District Manager's receipt
of your written notice, and a Claimant wishes to
pursue the matter further, the Claimant must
submitthe matterto non-binding mediation before
a neutral third-party mediator. Mediation will take
place in the Exclusive Venue identified in your
Family Agreement. Each party who participates in
the mediation will pay their own attorneys’ fees
(if any). The School will pay the mediator's fee.
The parties will cooperate in good faith to jointly
select the mediator and will consult the mediator
roster of the American Arbitration Association if
they reach an impasse on mediator selection. Each
party agrees to attend mediation and to participate
until the earlier of the scheduled end time of the
mediation, the resolution of the Dispute, or the
mediator's declaration of animpasse. If the Dispute
is not resolved during mediation, a party must
submit the Dispute to arbitration on the terms
below no earlier than 30 days after mediation.
Compliance with this paragraph is a condition
precedent to initiating arbitration or filing suit (as
applicable) in connection with a Dispute.

3. Arbitration: THIS SECTION CONTAINS AN
ARBITRATION AGREEMENT. READ THIS
SECTION CAREFULLY. Arbitration is a process
in which an arbitrator, rather than a judge or jury,
hears the evidence and resolves a Dispute. For
purposes of this paragraph alone, the definition of
a Dispute (above) also includes but is not limited
to a claim or controversy asserted by the School
or Childcare Network against a Parent, child, or
their representative. Any Dispute not resolved
through mediation will be resolved through
binding arbitration administered by the American
Arbitration Association (the "AAA") in accordance
with its Consumer Arbitration Rules (the “Rules”).
A single arbitrator agreed to by the parties or
appointed by the AAA pursuant to the Rules shall
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decide the Dispute, and the arbitration will be
conducted in the Exclusive Venue. If the Exclusive
Venue is not convenient for a Parent or child party,
the arbitration may be conducted by electronic
means in accordance with procedures for virtual
arbitration established by the AAA or in the county
of that party's residence upon the party’'s request
and at the arbitrator’s discretion. The substantive
law of the Choice of Law State shall govern the
arbitrator's determination of the merits of the
Dispute. Judgment on the award rendered by the
arbitrator may be entered in a court of competent
jurisdiction in any proper venue. In the event the
AAA declines to administer the arbitration of a
Dispute, the Dispute shall be arbitrated before a
qualified arbitrator agreed to by the parties. If the
partiesare unable to agree, the parties shall request
that the mediator who conducted the mediation
of the Dispute select an ad hoc arbitrator, who
shall be an attorney licensed to practice in the
Exclusive Venue who has practiced law there for
a minimum of 15 years, who has presided over at
least ten arbitrations, and who has no financial
relationship to any party or attorney in the Dispute
and has no financial interest in the outcome of
the Dispute. An ad hoc arbitration of a Dispute
shall be conducted in the same manner as an
arbitration before the AAA and shall be conducted
in substantial compliance with the Rules. In any
arbitration of any Dispute, the arbitrator shall have
no authority to award punitive damages and each
party waives any right to seek or recover punitive
damages with respect to any Dispute resolved by
arbitration. If the arbitrator nevertheless awards
punitive, exemplary, special, consequential,
indirect, or speculative damages, he or she shall
have exceeded his or her powers conferred by
this arbitration agreement, and the award of
such damages may be the basis for vacating the
arbitrator's award in whole or in part pursuant to 9
U.S.C. § 10. At the election of the Claimant and as
the sole exception to our agreement that Disputes
will be submitted to binding arbitration, a Dispute
that seeks to recover no more than ten thousand
dollars ($10,000.00) in relief in any form (including
damages and costs) may be brought in a court in
the Exclusive Venue whose jurisdiction is limited to
claims for monetary relief of ten thousand dollars
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($10,000.00) or less (i.e., a small claims court).

. Litigation if Arbitration Unavailable/Venue: It

is the parties’ express intent that the arbitration
agreement contained in this Family Handbook
be enforced to the fullest extent permitted by
applicable law, pursuant to the Federal Arbitration
Act. However, in the event of any litigation or
other court action arising out of, related to, or
in connection with a Dispute (a “Lawsuit”), the
exclusive venue for such Lawsuit shall be the
Exclusive Venue listed in the Family Agreement.

. Jury Waiver: In the event of a Lawsuit, the Parties

intentionally, completely, and irrevocably, for
themselves and any other Claimant, WAIVE
ANY RIGHT TO TRIAL BY JURY. THE PARTIES
UNDERSTAND AND AGREE THAT ANY DISPUTE
NOT RESOLVED THROUGH ARBITRATION WILL BE
HEARD AND DECIDED BY THE JUDGE OF A COURT
OF COMPETENT JURISDICTION IN THE EXCLUSIVE
VENUE, ACTING ALONE AND WITHOUT A JURY.

. Waiver of Damages/Limitation on Damages/Ex-

emplary Damages: To the fullest extent allowed by
applicable law, each party intentionally, complete-
ly, and irrevocably, for themselves and any Claim-
ant, AGREES THAT THE DAMAGES AVAILABLE IN
ANY DISPUTE OR LAWSUIT ARE LIMITED TO AC-
TUAL DAMAGES AND WAIVES ANY PUNITIVE, EX-
EMPLARY, SPECIAL, CONSEQUENTIAL, INDIRECT,
OR SPECULATIVE DAMAGES.

Choice of Law: This Handbook, and any Dispute
or Lawsuit, shall be governed according to the
laws of the Choice of Law State listed in the Family
Agreement, without regard to conflicts of laws
principles. As an exception to the foregoing, the
laws of the Damages Law State shall apply to the
availability, award, and amount of any damages,
including the applicability and enforceability of any
waiver of damages and the award of any damages
within the scope of such waiver.

. Severability: In the event a court, arbitrator, or

other authority determines that any portion of
this Resolving Parent Concerns section of the
Handbook is illegal, void, voidable, or otherwise
unenforceable, the offending words alone shall be
stricken from the Handbook and the remainder of
this Resolving Parent Concerns section shall be
enforced as written.
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Family Handbook Receipt
Acknowledgment

Parent/Guardian Acknowledgment

By my signature below, | represent to the School and Childcare Network that | have received,
have read, understand, and agree to the terms of the Family Handbook. | understand that
the Family Handbook forms a part of our contract with the School and is a legally-binding
document. lunderstand that the Handbook, together with the state specific Family Agreement
and any addendum or policy issued by the school, governs the terms of my child’s enroliment
and attendance at the School, my financial responsibility, and the expectations we have of
each other in relation to my child and the School. | understand that my child as well as each
Parent/Guardian of child must comply with the Family Handbook and extended policies within
the state specific Family Agreement and other addendums issues by the School.

Parent/Guardian 1 Signature Date

Parent/Guardian 2 Signature Date
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Childcare Network

ChildcareNetwork.com

G @childcarenetworkschools | @childcarenetwork | X@childcarenetwk
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